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EDUCATION

2009


University of London Institute of Education



Doctor in Education
2007


University of New Mexico




Certificate, Teaching Business Ethics
2001 


University of Utah 

Certificate, Leadership in Higher Education

2000


University of Utah Department of Political Science
Master of Public Administration
1984 


University of California, Berkeley
Bachelor of Art, Department of English

PROFESSIONAL EMPLOYMENT

Sept. 2012-current
Executive Director, Utah Commission on Aging



Research Associate, Division of Geriatrics

Adjunct Assistant Professor, Gerontology, College of Nursing, University of Utah

The Executive Director of the Utah Commission on Aging is the leading policy advisor to Utah’s governor on the problems and opportunities associated with the state’s growing segment of older adults.  I lead strategy and policymaking across all levels of government and with Utah’s private and non-profit sectors. Promoting technologies to improve the quality of life for individuals living with dementia and facing End-of-Life Care decisions engage me with stakeholders nationally.  I direct the Music and Memory Utah Coalition and serve on the Physician Orders for Life Sustaining Treatment national task force.

My academic research examines communication about advanced illness among interprofessional clinicians and long-term care providers.  

Nov. 2005- 2009
Lead Researcher and Author
Commissioned to conduct archival research and write a narrative history of the University of Utah, from 1946-1964, during the administration of A. Ray Olpin, president. Years of Promise, the University of Utah’s A. 
4/2004- 11/2005
Director, Osher Lifelong Learning Institute, University of Utah                                                      Continuing Education

Secured $200,000 private foundation grant to implement non-credit college for learners age 50+ which began September, 2004 and now has 400 members. Set curriculum goals and standards, selected and trained faculty, recruited participants, raised an additional $160,000 in private funds, and directed daily program operations.  This is one of 90 Osher Lifelong Learning Institutes at top U.S. universities.                                      
2002-4/2004               Executive Director, Career and Organization Education, University of                                            Utah Continuing Education
Established unit’s mission and goals, oversaw marketing and finance, directed and taught professional development programs. Duties include management consultation to provide customized training and organizational development strategies for clients in higher education and the public and private sectors. Hired, supervised, and evaluated adjunct faculty, reviewed performance of staff, and graduate students. Raised and administered corporate and foundation gifts for adult and youth programs. Edited “Reaching Out” division newsletter (circulation: 25,000). Supervised development of writers’ workshop for bright and talented youth.  Training and education columnist, The Enterprise business newspaper. 
2000- 2002  

Manager, Academic Programs, Academic Outreach and Continuing Education

Founded and directed higher education leadership programs and served as teamleader for Academic Outreach and Continuing Education unit at the University of Utah. Duties included research, strategic business planning, supervision, fundraising, developing a communication plan, career counseling, and leading conferences and seminars, including Making Community-Campus Partnerships Work, which explored issues in successful performance of campus community service. With board oversight, created eight-course series in higher-education and research leadership for mid-level and executive administrators. Established Intermountain Academy for Public Excellence, and nine-course certificate program, Fall, 2002. Researched, wrote grant proposals and administered grants. Managed on-line course in academic strategic planning and policy. International outreach duties included leading three overseas study programs.
1997- 2000 

Editor, Continuum magazine, the University of Utah

Directed production and edited quarterly magazine publicizing innovations in research, service, and teaching. Increased financial support for publication through quality improvement and by building community and campus relationships. Managed staff under budget, established and met all deadlines. Revived Continuum Conversation panels to draw prominent alumni and community leaders to the University to debate higher education politics. Wrote speeches for University presidents. Communications consultant for Board of Regents’ Utah System of Higher Education Master Plan.
1994-1997 

Director, Alumni Relations, the University of Utah

Conducted special events and public relations for Alumni Association committees including legislative relations, community relations, the Young Alumni Association, and Beehive Honor Society. Initiated campus advocacy partnership and training to coordinate campus lobbying efforts. Presented to key University administrators perceptions of the campus climate gathered in student and community focus groups. Organized lobbying efforts with Board of Regents, State Building Board, and Legislature to secure funding for Gardner Hall. Brought business and ethnic minority leaders to campus for dialogues with the president. Directed online communications, including creating and maintaining the Alumni Association home page. Managing editor business and editorial duties included overseeing $250,000 annual budget and supervising advertising staff, negotiating vendor contracts, and directing circulation. 

1992-1994 

Self-employed writer. 
Utah stringer for Time magazine (1989-1999) and arts columnist for Salt Lake magazine. Freelance writer and guest editor for Continuum magazine. Directed, via contract, public relations for Premier Medical Group, Health & Safety Services, Inc., and Intergroup Healthcare of Utah. Columnist for Utah Business and The Enterprise newspaper. Strategic planning consultant to Salt Lake County for an interactive science-art center through collaboration between Salt Lake City and County, the Utah Arts Council, and Hansen Planetarium. Training consultant and technical writer for Amgen, Inc., Michigan Consolidated Power, and Syva Corporation.
1990-1992 

Account Supervisor, Snedaker Communications Group

Conducted strategic planning and public relations for hospitals and healthcare products, including ambultatory and women’s services, ER, cardiology, insurance and workers’ compensation products, collaborating with physicians, hospital administrators, market research experts and creative teams. Developed advertising budgets and campaigns for hospitals from Olympia, Washington to Metairie, Louisiana. Negotiated media contracts, and ensured production costs for campaigns met $750,000 to $3 million annual budgets. Assisted agency in syndicating campaigns, saving hospitals money. 

1984-1990 

Reporter, the Salt Lake Tribune
News and feature writer. Beats included federal courts, the Salt Lake City School Board, Salt Lake County and West Jordan, planning, medicine, and health. Covered first symposium on transplantation and artificial organs. Reported on public health and environmental policy, including monthly interim committee meetings of the Utah Legislature and general legislative sessions. Wrote freelance book, art, and music reviews.
1981-1983 Clerk, Bancroft Library, University of California, Berkeley
Entered data on new collections in Database Management Unit. 

TEACHING EXPERIENCE

2003-04

Business Writing, Technical Writing, and Teambuilding, University of Utah Professional Education
2002  


Adjunct Instructor, Department of Communication, University of Utah




Writing for Magazines.
1994- 2002 

Supervised four undergraduate and three graduate student interns

1985 


English teacher, the Guadalupe Center. Taught English as a second language to adult Chicano/a students

AWARDS

1999

Pi Alpha Alpha Honor Society

1997

International Association of Business Communicators and Public Relations Society of America, Utah Chapter’s “Golden Spike” awards



Silver Medal – Continuum magazine, University of Utah


Silver Medal – international public relations, “Our Global Connections” theme issue and campaign
1996

Council for the Advancement and Support of Education, District VII



Most Improved Publication, Continuum Magazine

1991

National Association of Healthcare Marketers



Comprehensive Hospital/Healthcare Ad Campaign

1987

Society for Professional Journalism



Breaking News, Mark Hoffman and the Salamander Papers

ACADEMIC SERVICE  UNIVERSITY OF UTAH
2006

Peer reviewer, History of Education journal

2006

Peer reviewer, University of Utah press

2002

Conference Director, “Changing Faces of Utah: Conversation and Collaboration on Issues of Race, Gender, and Ethnicity in Utah Higher Education” 

2001-2002 
Staff Leadership Development Seminar for Women 

2001

Director, Successful Community-Campus Partnerships
Workshop for community-based organizations on developing alliances with colleges and universities 

2000 

Project team member, “Creating a Model for Integrated Undergraduate Education” 

American Association of Higher Education Summer Academy

1997-2005 
University Communication Council

1999-2000 
Faculty Senate Committee for a Technology Delivered Education

1999

Periodical Staff Writing national evaluation committee, Council for the Advancement and Support of Education

1998-1999
Enrollment Management Committee, University of Utah 

1996 

Faculty Chair, Council for the Advancement and Support of Education’s regional communication workshop, Logan, Utah

ACADEMIC SERVICE  THE UNIVERSITY OF CALIFORNIA, BERKELEY

2005-2006
Committee to bestow alumni scholarship; interviewed prospective Cal students
1984 

Humanities representative, Undergraduate Assembly

1984

Committee on Courses

1983-1984
President, English Undergraduate Association

1983-1984 
Participant, Computers in Humanities Pilot Project

1984

Student appointee, Curriculum Development Committee, “Introduction to Computing: Interdisciplinary Studies” 

1984 

Member, Professional Schools and Colleges Working Group on Computer Literacy

INVITED PRESENTATIONS

2006

Cosmopolitan Provincialism: Historical Analysis of the Peace-PR Goals for Heightened Intercultural Understanding in the Peace Corps’ Founding
Tanner Humanities Center, University of Utah

2006

International Information Gaps and Learners Who Won’t Go Away

European-American Association for Institutional Research, Rome

2005

Seniors Learning, Through Service



National Conference on Family Relations, Phoenix
2004

Report Card Assessment: A Tool for Improving Higher Education Quality 
European-American Association for Institutional Research, Barcelona
2002 

“Making Sense of It All: Building Community Through Faculty and Staff 


            Leadership Development”

National Association of Student Personnel Administrators State Conference -
Reconsidering Community on College Campuses: From Ideas to Action

2002

Swinging Doors: Making College-Community Partnerships Work 

Faculty Roles & Rewards Conference, American Association for Higher Education, Phoenix

 2001

Making Community-Campus Partnerships Work



European-American Association of Institutional Research, Porto
1995 

How to Convey Bad News On Campus



Council for the Advancement and Support of Education, District VII Conference, San Francisco
PUBLICATIONS

Peterson, Anne, (2006) Pathways to a New Professionalism for Higher Education’s ‘Old Pros,’  Lifelong Learning Institutes Review, Volume 1.
Gibbs, Nancy, And Time Magazine Editors, (1996) Mad Genius: The Odyssey, Pursuit and Capture of the Unabomber Suspect, Warner Books, Inc.

Time Magazine Editors, (1989) Siege at Marion, Time-Life Books

Time magazine (1989-1999), various articles, including cover stories, “Sky’s the Limit: Boom Time in the Rockies,” Sept. 6, 1993. Attained accompanying article from William Kittredge.

Continuum Magazine, (1994-2003) Volumes 4-12

ADDITIONAL INFORMATION

2005-2007
Member, Utah Commission on Aging (appointment by Gov. Jon Huntsman)
2004-2006       Member, Utah Charter School Board (appointment by Gov. Olene Walker)

2003-2005       Department of Workforce Services Youth Empoyability Group

1985-2003
Attendee: The Poynter Institute’s National Writers Workshops (intermittent)

1989-1996
Attendee: Writers at Work (intermittent)

2001-2007
Salt Lake City Art Design Board, appointed by Mayor Rocky Anderson

2000

Candidate, Utah State Board of Education

1986-1990      
Past president, The Contemporary Arts Group.

1993

Co-director, Leonardo Today: New Links between Art, Science, and Technology
1991

Conference chair, Chaos: New Order in Contemporary Art
MEMBERSHIPS



American Society on Aging


Lifetime Education and Renewal Network

Academy of Management (Management Education and Development Division)
European-American Association for Institutional Research
Utah Society of Fundraisers

American Association of Higher Education Women’s Caucus

Collectors Council, Utah Museum of Natural History

Young Benefactors Executive Board, Utah Museum of Fine Arts

CERTIFICATIONS

CITI Course in the Protection of Human Research Subjects,  2005

Departmental Administrators’ Certificate, Society of Research Administrators International, 2004
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